
Parts and Service Associate Position 

Qualifications 

• High school or equivalent (Preferred) 
• Driver's License (Preferred) 
• ASE Certif ication (Preferred) 

Full Job Description 

Iron Hill Harley-Davidson is searching for a motivated Parts and Service Associate for their store in 
Waukon, IA. Responsibilities include working with customers to find the parts they need, picking the 
parts, ordering parts via the computer system, and any other related tasks that may arise. In addition 
to being a driven worker with a passion for motorcycles and powersports, an ideal candidate will 
have: 

- Experience with customer service 

- Experience with automotive parts systems/picking 

- Willingness to learn about the motorcycle and powersports industries 

Position offers competitive pay scale, health benefits, 401k, paid holidays, PTO, and an employee 
discount. 

Job Type: Full-time 

Pay: From $0.01 per hour 

Benefits: 

• 401(k) 

• Disability insurance 
• Employee discount 
• Health insurance 

Schedule: 

• 8 hour shift 

Education: 

• High school or equivalent (Preferred) 

Experience: 

• Parts and service: 1 year (Preferred) 



License/Certif ication: 

• Driver's License (Preferred) 
• ASE Certif ication (Preferred) 

Work Location: 

• One location 

Work Remotely: 

• No 

 


